
Surescripts has over a decade of experience securely 
exchanging health information over a national network, with 
more than six billion transactions a year exchanged across 
200+ EHR vendors.

REACH REACH YOUR COMMUNITY PARTNERS THROUGH A SINGLE 
POINT OF CONNECTIVITY.

RANGE MEET THE MU STAGE 2 TRANSITIONS OF CARE OBJECTIVE AND 
YOUR GROWING HEALTH INFORMATION EXCHANGE NEEDS.

INTEGRATION SEND AND RECEIVE DIRECT SECURE MESSAGES DIRECTLY 
FROM YOUR EHR WORKFLOW.

TRUST
WORK WITH AN INDUSTRY LEADER THAT HAS OVER A 
DECADE OF EXPERIENCE SECURELY EXCHANGING HEALTH 
INFORMATION.

Health care is changing rapidly. Meaningful Use (MU), along with the need for improved care 
coordination and increased workfl ow effi ciency, require the electronic exchange of health 
information.

Care providers—to date—have been limited in their ability to electronically exchange clinical 
messages with one another. When conducted, clinical message exchange is done using fax, 
phone and paper—often far too long after a patient encounter is complete—compromising 
both the effi ciency and effectiveness of care coordination. At the same time, the transition 
to electronic exchange can be diffi cult, due to the disparate and disconnected health 
information technology (HIT) platforms used by other care providers.

Surescripts Basic Messaging provides Direct secure messaging, connectivity to the 
Surescripts network, and the core HISP services to help care providers meet these 
challenges. This enables care providers to not only meet the MU Stage 2 transitions of care 
objective, but also improve care coordination and increase workfl ow effi ciency.

Enabling care providers to connect to their 
community for improved care coordination

Surescripts® Basic Messaging



COORDINATE CARE WITH A BROAD REACH OF COMMUNITY PARTNERS
Surescripts connects you to a broad reach of your community partners through a single point of connectivity. 
Surescripts enables you to securely exchange health information with:

• Care providers and hospitals using EHRs 
connected to the Surescripts network

• Care providers and hospitals participating 
in a Direct Trusted Agent Accreditation 
Program (DTAAP)1

• HIEs and HISPs

• Retail clinics*

• Pharmacies*

* Dependent on EHR implementation

SUPPORTING YOUR NEEDS TODAY, A PLATFORM FOR EVOLVING REQUIREMENTS
Surescripts enables you to meet the MU Stage 2 transitions of care objective, and securely exchange an expanding 
range of health information—reducing reliance on fax for critical clinical workfl ows. Examples include:

• Send and receive MU Stage 2 compliant summary of care records with other community partners 
connected to the network (MU Stage 2 aligned)

• Send and receive general messages from other providers
• Receive Immunization Notifi cations from pharmacies*
• Receive Patient Visit Summaries from retail clinics*

* Dependent on EHR implementation

EASY TO USE
Surescripts Basic Messaging is integrated into the EHR technology you already know and use, leveraging your 
EHR investment.

• Direct secure messages can be sent and received directly from your EHR workfl ow, eliminating the need 
to log into a separate portal to reach community partners using a different EHR or other HIT platform.

• The Surescripts directory can be accessed directly from your EHR platform, simplifying bi-directional 
information exchange.

PROVEN SECURITY AND PRIVACY FROM A TRUSTED PARTNER AND LEADER
With over a decade of experience, you can trust our national network for your health information exchange needs.

• More than 200 EHR vendors served
• Over six billion secure and private health data transactions annually
• Over 10 years leading secure health information exchange
• DTAAP certifi ed

For more information, contact your Surescripts 
account services representative.
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Surescripts 
Basic Messaging 
Overview

You get:

• Direct secure 
messaging

• Surescripts’ directory

• HISP services 
that include Direct 
addresses, Direct 
Domains, digital 
certifi cates

1 DTAAP is a national accreditation program offered by DirectTrust.org and EHNAC for HISP’s, Certi� cate Authorities (CA’s) and Registration 
  Authorities (RA’s) to validate the technical, security, trust, and business practice conformance of Trust Agents involved in Direct.


