BETTER ACTIONABLE INTELLIGENCE

HEALTHCARE FOR ALL

TM

Transforming Interactions Between Patients
and the People Who Care for Them

American patients navigate a healthcare system undergoing
rapid change and mounting challenges. With nearly a third
now managing three or more chronic conditions,1 an increasing
number face tough choices as drug costs continue to rise.
Cost is just one element that can complicate treatment.
Prescriptions for specialty drugs or medications that require
prior authorization often lead to treatment delays.
Meanwhile, paperwork-intensive processes are fueling
unprecedented levels of physician burnout.2 Another source
of administrative burden is the task of compiling patients’
care histories in a fragmented care environment.
Patients are facing these hurdles with expectations set high by
ever more connected and convenient consumer experiences.
These challenges are shared by everyone who delivers and
supports patient care. So the Surescripts Network Alliance is
tackling them with shared solutions that enhance prescribing,
inform care decisions and advance healthcare for all.

With patients and the people who care for them at the center
of all we do, we bring together virtually all electronic health
records (EHR) vendors, pharmacy benefit managers (PBMs),
pharmacies and clinicians, plus an increasing number of health
plans, long-term and post-acute care organizations, specialty
hubs and specialty pharmacy organizations.

OUR STORY
OUR PURPOSE
We serve the nation with the single most
trusted and capable health information
network, built to increase patient safety,
lower costs and ensure quality care.

Surescripts has been delivering actionable patient intelligence
since 2001, when the industry acted on an urgent need to replace
paper prescriptions. Pharmacy associations formed SureScript
Systems to enable e-prescribing, while the nation’s three largest
PBMs formed RxHub to connect payers and prescribers.
In 2008, these competing organizations formed a historic alliance
as Surescripts.
Today, Surescripts is the nation’s largest health information
network, built to deliver comprehensive patient information
to the point of care.

OUR CORE BELIEFS
1. We believe more actionable patient
intelligence at critical points of care means
better decisions.
2. We believe better decisions mean increased
safety, lower cost and higher quality.
3. We believe in protecting patient
and provider choice.

We provide 1.61 million healthcare professionals access
to actionable intelligence for 258 million patients.

IN 2018, WE DELIVERED

17.7 BILLION
transactions

1.91 BILLION

e-prescriptions

1.77 BILLION

medication histories3

MAKING AN IMPACT
ON PATIENTS TOGETHER
As the Surescripts Network Alliance exchanges a vast
volume of actionable patient intelligence, we’re also
making a profound impact on some of the nation’s
most pressing healthcare issues.

ENABLING INFORMED,
COORDINATED CARE WITH
INTEROPERABILITY

LOWERING PATIENTS’
MEDICATION COSTS WITH
PRICE TRANSPARENCY

Today’s care environment is fragmented for
many patients. A study of Medicare beneficiaries
found that patients saw a median of seven
different healthcare providers across four
different practices in just two years.4 Without
interoperability between providers, that could
spell trouble. But by using the Surescripts
network, clinicians can readily locate data from
other health systems so they don’t miss a key
piece of a patient’s medical history.

In a given year, 3 in 10 U.S. adults don’t take
their medications as prescribed due to cost.6
Prescription price transparency is critical to
reducing patients’ out-of-pocket costs and
preventing “sticker shock” at the pharmacy,
which negatively impacts medication
adherence and patient safety.
Prescribers have used Surescripts to
save patients as much as $8,032 on
a single prescription.7

In 2018, we gave clinicians insight into
their patients’ prior care locations more
than 99 million times.5

TAKING ACTION AGAINST
THE OPIOID CRISIS
Opioid-related drug overdoses kill more than 130
people a day in the U.S.8 We are combating this
epidemic through a combination of technology,
education and public policy. Surescripts helps
prescribers identify care patterns that might
impact the decision to prescribe opioids, and
then transmit those prescriptions securely to
reduce the risk of fraud or diversion.
We tripled the percentage of controlled
substance prescriptions sent electronically
in just three years.9

BOOSTING PATIENT SAFETY
WITH PRESCRIPTION ACCURACY
Ten percent of e-prescriptions contain a
quality issue in the patient directions field
that could create patient safety risks or
workflow disruptions.10 Surescripts is
improving prescription accuracy by
optimizing the e-prescribing process.
We improved the accuracy
of e-prescription transactions by
64% between 2016 and 2018.11

Today, 85% of all prescriptions are sent electronically.12 But there is more work to do.
Far too many prescriptions require a pharmacist to leave their workflow to clarify
prescriber intent. Up to 9% of patients abandon their prescription because it costs
too much. An estimated 40% of patients abandon their treatment when prior
authorization is required.13

Our network solutions work together to
eliminate the friction that causes workflow
interruption and prescription abandonment.
We are increasing safety, accuracy and efficiency by offering expanded capabilities
like Electronic Prescribing for Controlled Substances, reaching new markets like
long-term care and automating the prescribing process for high-cost
specialty medications.

ENHANCE PRESCRIBING

Collectively
Enabling Safer &
More Affordable
Prescriptions

We are transforming the prescription decision process and promoting medication
adherence with the combination of safe and seamless prescribing, electronic prior
authorization and price transparency at the point of care.
Enhanced prescribing empowers prescribers and pharmacists with a streamlined
workflow and more time with patients, who benefit from less pharmacy sticker
shock. E-prescribing’s clinical and administrative gains could save $140 billion to
$240 billion over ten years.14

Benefit Optimization

Prior Authorization

Specialty Medications

E-Prescribing

delivers real-time, patient-specific
benefit, price and therapeutic alternative
information to the point of care so that
prescribers and patients can choose
a medication that is both clinically
appropriate and affordable.

provides a seamless, real-time,
EHR-integrated electronic prior
authorization workflow that may
be quickly completed during the
office visit.

are projected to account for more than
half of U.S. drug spending by 2022.15 We’re
applying our e-prescribing expertise to
deliver tools that simplify the specialty
prescribing process.

gives healthcare professionals in all
care settings safer and more efficient
electronic prescription management.

Even in a world where EHRs are ubiquitous, many healthcare providers still lack
access to key patient information at critical points of care. In fact, only half of
physicians say they’re very or extremely satisfied with their access to patient
information, and just 30% report having easy electronic access to information on
the other care their patients have recently received.16
Lack of access to data hinders care coordination and risks overtreatment—two
problems that, combined, cost the U.S. between $183 and $271 billion a year.17
If that lack of information leads to an incorrect diagnosis, it can even cost lives.

We can do better for patients and
the people who care for them.

INFORM CARE DECISIONS

Arming Healthcare
Professionals
with Actionable
Patient Intelligence

Together, our Clinical Direct Messaging, Medication History, Clinical History
and Insights & Alerts solutions close dangerous data gaps by delivering
comprehensive patient information to the right place at the right time.
These tools give healthcare professionals a fuller picture of their patients’ history
and enable conversations between providers, pharmacists, payers and patients
that improve medication adherence—ultimately increasing patient safety and
lowering costs.

Medication History

Clinical History

Clinical Direct Messaging

Insights & Alerts

data that is delivered to the point of
care gives a more complete picture of
population and patient health history for
more informed and safer care decisions.

information that is patient-specific and
accessible regardless of geography, care
provider or EHR improves care delivery,
coordination, safety, quality and efficiency.

offers convenient, secure delivery of clinical
communications and data for improved
care coordination and increased
workflow efficiency.

provide actionable patient intelligence
at the point of care to address
adherence issues and improve patient
outcomes while reducing costs.

Advocacy & Standards

ADVANCE HEALTHCARE

Convening, Informing
and Advocating for
the Healthcare Industry
Our history, scale and experience allow us to
observe the big picture and give us early insight
to emerging challenges, their potential impact
and how to navigate them across markets.

Federal and State Advocacy: Surescripts testified before
the Senate Committee on the Judiciary in support of EPCS,
and we joined several leading healthcare organizations in
public support of the Every Prescription Conveyed Securely
(EPCS) Act.
Standards: We help set industry standards by serving in
numerous National Council for Prescription Drug Plans
(NCPDP) leadership roles and more than 35 committees,
work groups and task groups, including the Standardization
Work Group and Work Group 11.

Critical Performance
Improvement
Our work on greater prescription accuracy includes
regularly convening more than 100 stakeholders from
across the Network Alliance. Together we identify, plan
and execute 11 continuous quality improvements to
enhance patient safety and workflow efficiency.

Public Health
To combat fraud and abuse of opioids, we launched
GetEPCS.com, an information resource for prescribers.
And in the aftermath of a number of hurricanes, we
activated our disaster plan and joined forces with other
industry-leading organizations to provide access to
patient-specific medication history data to healthcare
professionals working in the affected regions.

Research
Surescripts regularly authors research papers in
peer-reviewed journals, and our findings are often
cited in industry publications.
We actively participate in industry efforts and share
insights related to topics such as interoperability,
prescription accuracy and opioids on our portal,
Intelligence in Action.
surescripts.com/news-center/intelligence-in-action

We convene experts and
workgroups from across the
Surescripts Network Alliance,
and partner with leading
industry organizations and
standards bodies, to advance
healthcare through research,
analysis, education
and advocacy.

INFORM CARE DECISIONS
OPTIMIZATION

THE SURESCRIPTS NETWORK
RELIABLE, SECURE & BUILT TO SCALE
Every Surescripts solution—and every Surescripts
Network Alliance participant—benefits from the
industry-leading reliability, security and scalability
of the Surescripts network.
The core building blocks of our network fall into four
layers. These technologies, standards and practices
make it possible to securely deliver actionable
intelligence across the nation at great scale and speed.

Data Quality

USABILITY
TRANSPORT
TRUST FABRIC

Measurement & Reporting

Transaction Sequencing

Data Transformation
Provider
Directories

Record
Locating

Technical Support

Transaction
Standards

Privacy

Workflow
Integration

Information Security

Patient
Matching

APIs

Governance

ENHANCE PRESCRIBING

THE TRUST FABRIC

THE USABILITY LAYER

creates confidence in exchange participants,
the integrity of the system, and how shared
data can and cannot be used. Combined
with the strong network governance we’ve
established over the past two decades, our
privacy and security safeguards establish
the conditions needed for interoperability
to thrive.

enables delivery of actionable patient
intelligence to the point of care within existing
clinical workflows. This requires transforming
data and performing semantic conversion to
ensure messages can be used by the receiving
system, as well as orchestrating transaction
steps to automate information exchange in
an intelligent, secure and orderly fashion.

THE TRANSPORT LAYER

THE OPTIMIZATION LAYER

makes it technologically possible to exchange
electronic health information across multiple
domains. Seamless workflow integration
allows healthcare professionals to easily
exchange transactions (based on industry
standards including NCPDP SCRIPT and
FHIR), access provider directories, match
patients and locate records wherever they’ve
received care. Surescripts also works with
other industry stakeholders to innovate
by leveraging open APIs as part of HL7’s
Argonaut Project and Da Vinci Project.

helps us continuously improve the
performance of the Surescripts network in
order to deliver actionable patient intelligence
as quickly and accurately as possible. We
proactively monitor, analyze and report on
network transactions to help spot trends
and make performance improvements, and
Surescripts Sentinel® measures the accuracy
of all electronic prescriptions sent across
the network. When issues arise, Surescripts
technical support works to swiftly coordinate
communication and resolution efforts.

OUR
VALUED
BEHAVIORS

DELIVER THE GOODS

MAKE IT SIMPLE

WE’RE ON IT

WE WIN AS ONE

THE FULL STORY TOLD
IN BROAD DAYLIGHT
THE FUTURE IS BRIGHT
surescripts.com/networkalliance
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